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COVID update
The attached document is our regular house manual. With
the constant changing stages, rules and situation concerning
COVID, please consider the following:











Be considerate and follow local health guidelines and bylaws. As
of mid-July, facemasks are required to be worn inside all
businesses in the County.
Please adhere to distancing protocols in place for all businesses
and keep two meters distance from others not in your “bubble”
when in public locations (e.g. beach, parks, in line for LCBO,
grocery store, etc.).
Disinfecting surfaces at the cottage: In addition to regular
cleaning protocols for the cottage (bedding and towels washed
and dried, bathrooms and kitchen cleaned, floors washed, etc.),
cleaning staff are wiping down all counter tops and paying
additional attention to wiping down high-touch zones such as
drawer handles, doorknobs and light switches. That being said,
we recommend that guests bring their own disinfectant wipes
and cleanse any items or areas that they have discomfort using
without knowing if it was disinfected. The cottage is large and
there are many amenities, it would be impossible for the
cleaning staff to disinfect every surface in the house.
During the July/August timeframe, the cottage is booked backto-back Saturday-Saturday. Previous guests leave by 10am and
new guests arrive from 3pm onwards on the same day. During
those 5 hours, the cleaning staff (2 individuals) are on site
cleaning and resetting the house for the next guests. Please do
not check-out later than 10am or arrive prior to 3pm. You are
putting the cleaning staff and yourself at risk by being in the
house at the same time.
Please cancel your reservation if you or anyone in your party are
feeling ill or if you have come into contact with anyone in the
last two weeks who has been confirmed as being COVIDpositive.
Many businesses and restaurants have opened for the summer
but have limited capacity, have reduced their services or hours
or may have implemented specific protocols for their business.
It is strongly recommended that you contact any
businesses/establishments you plan to visit or review their
website before arriving to be aware of any specific circumstances
or closures.
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Welcome Message
Hello and welcome to 218 Island Road! It’s our goal to try
and make things easy and enjoyable for you. This document
contains a list of “everything you need to know”, and also a
contact emergency phone number just in case you need to
get in touch with us.
Just a few reminders:
 For weekly rentals during the summer, check-in time
on Saturday is at 3:00 PM and check-out time the
following Saturday at 10:00 AM. For all other rentals,
arrangements will have been made with you during the
booking process for check in and check out times.
 We have a freezer in the garage where you should
store the food scrap bags until our cleaners pick up
upon checkout
 Leave behind the 2 Sandbanks Annual Passes on the
table in entryway and take a moment to sign our
guestbook before leaving
 As you are packing up to leave, use the check list at
the end of this document to make sure you have not
forgotten anything
 If you notice that something is not working or broken,
please let us know as soon as you can so that we can
have it corrected. Don’t wait until checkout as it may
be too late to fix before our next guests arrive
 Please text me through the AIRBNB system or by text
at (416) 779 – 0981 when you arrive just so we know
you arrived safely and that all is well
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For those who have stayed here before, welcome back! If you are
staying with us for the first time and are not familiar with the area,
then you are about to be pleasantly surprised. Sandbanks Provincial
Park, which is a 5-minute drive just around the corner from here, is a
gorgeous place with 3 amazing beaches. There are a number of
vineyards and wineries in the area, and the nearby towns of
Bloomfield, Wellington, and Picton will have just about everything you
need in terms of groceries, restaurants, and much more.
Isaiah Tubbs resort which is just down the road on Winns Drive has a
restaurant and patio overlooking West Lake with a spectacular view.
You can rent boats, canoes, and water sports equipment right on
Winns Drive.
Our waterfront has changed over the past few years with the rising
lake waters. What used to be a small pebble beach is now covered in
rocks. New this year is a small dock to facilitate putting the canoe and
kayaks into the water and to enter the water safely. Note that the
water at the dock is shallow and diving/jumping is not permitted.
Please use the ladder at the end of the dock to enter the water for
swimming and the canoe/kayaks may be placed in the water directly
from the dock. The dock is not to be used for any motorized water
vehicles and the canoe/kayaks may only be tied there for short periods
(no overnight tie-ups) and then brought back on shore. We do
strongly recommend swimming shoes as the rocks can be slippery and
sharp on the feet. Over the past couple of years Lake Ontario and
West Lake have experienced unprecedented high levels and debris
may be washed up from the flooding.
Because of the hot weather in the summer months, we kindly request
that the food scraps/organics be separated. We have provided you
with a food scraps bin under the kitchen sink as well as plastic bags.
We have a freezer in the garage where you can store the full food
scrap bags and used diaper bags until checkout when our cleaning
staff will pick up and dispose.
If you are unsure of anything please don’t hesitate to contact us, we
will be happy to help you. Also, if you find that something is not
working correctly please let us know so that we can have it rectified as
soon as possible. We hope you enjoy your stay and we welcome any
comments and feedback.
PS: text us at (416) 779 - 0981 when you arrive just so we know
you arrived safely and that all is well.
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218 Island Road Directions
From Toronto:










401 East to exit 522 for County Road 40/Wooler Road
Turn right onto County Road 40 South and follow for 5.7km
Turn right onto Loyalist Pkwy/County Road 33 and continue for 12 km
Turn left onto Prince Edward County Road 1 (signs for County road
1/Scoharie Road) and continue for 19 km
Turn right onto ON-62 south and continue for 5.7km
Turn right onto Stanley St/County Rd 12 (signs for County Rd 12/West
Lake Sandbanks) and follow for 7.9km
Look for huge wooden fence on the right with “Restaurant on the
Knoll” carved right into it, you will see the signs for Isaiah Tubbs resort
This is Winns Drive, turn right
Take Winns Drive to Island Road, turn left onto Island Road (#218
Island Road)

From Belleville:






Hwy 62 south to Bloomfield (about 27km)
Turn right onto Stanley St/County Rd 12 (signs for County Rd 12/West
Lake Sandbanks) and follow for 7.9km
Look for huge wooden fence on the right with “Restaurant on the
Knoll” carved right into it, you will see the signs for Isaiah Tubbs resort
This is Winns Drive, turn right
Take Winns Drive to Island Road, turn left onto Island Road (#218
Island Road)

From Montreal:








40 West to the 401 West
Exit 401 at Hwy 62 / Front Street Belleville
Hwy 62 south to Bloomfield (about 27km)
Turn right onto Stanley St/County Rd 12 (signs for County Rd 12/West
Lake Sandbanks) and follow for 7.9km
Look for huge wooden fence on the right with “Restaurant on the
Knoll” carved right into it, you will see the signs for Isaiah Tubbs resort
This is Winns Drive, turn right
Take Winns Drive to Island Road, turn left onto Island Road (#218
Island Road)

House Access Code
We will provide you with your 4-digit house access code via email or
AIRBNB messaging system. To enter the house, simply put in your 4digit code and then turn the knob to the right to open the door. If you
have problems with your code please contact us immediately. There is
6
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a similar lock at the back house as well that enters the basement. Your
code should work on both locks
When leaving the house, always keep all doors locked. Lock all other
doors from the inside, and for the main door, you don’t have to reenter the 4-digit code, but simply press the “Schlage” button at the
top and then turn the knob to the left to lock the door.

Bathroom Locks
If someone accidentally locks themselves in one of our bathrooms, you
can find a mini-screwdriver (flat tip) in the miscellaneous drawer of the
kitchen (the one to the left of the stove). To open, insert the
screwdriver into the hole and turn to unlock.

Restrictions and Reminders
As per rental agreement, the following restrictions apply:
 Smoking is restricted to outdoors. Please clean up all
cigarette/cigar butts, ash and other remains
 Shooting fireworks and firearms is prohibited
 Camping and campfires on the premises are prohibited
 Wet items (e.g. towels, bathing suits) are to be hung where
water damage will not result. There is a laundry tree in the
backyard for this purpose.
 Occupancy of the premises shall be sufficiently quiet so as not to
disturb residents and their guests in the neighbourhood
 Renter is expected to keep noise to a low level after 10:00 PM
 Pets are not permitted on the property
 Linens: Sheets, pillowcases, blankets and towels (not beach
towels) will be supplied by Owner
 Toiletries (soap, shampoo, conditioner) are not supplied
 Check-in time: 3:00 PM Check-out time: 10:00 AM
Our cleaning staff will be arriving at 10:00 AM sharp to get our
house ready for the next renter arriving at 3:00 PM
 Garbage and recycling are to be separated. Recycling should be
placed in the appropriate bins provided in the garage (there is
one in the kitchen closet as well that you can rotate with the
ones in the garage as it becomes full). Full garbage bags can be
left in the garage for cleaning staff. During hot summer months
we ask that organics be placed in plastic bags in the freezer once
full to reduce odours and bugs in the garage.
 Please do not use either of the Fireplaces during the summer
months (June – August).
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Please keep all doors locked when leaving the house, and also make
sure that you close the screen doors (house and gazebo) to keep the
bugs out.

Safety












There are 2 carbon monoxide detectors in the house. 1 is
located in the main hallway on the main floor and the other is
located in the area at the bottom of the stairs to the basement
level. Please leave these plugged into the wall outlets.
There are fire alarms located in each of the 5 bedrooms and in
the hallways on the main floor and the basement level. Several
of these are interconnected so that if one goes off, the wireless
system will indicate for all the alarms to sound. To reset the
alarms in the case of a false alarm, simply press the button in
the middle of one of the alarms and it should reset all of them.
Take note of the multiple exits on each floor in the case of a fire.
On the main floor, there are 4 exits (front door, screen doors
from kitchen to deck, door to deck from master bedroom and
door to garage breezeway near laundry room). In the basement,
there are two exits from the house (door to backyard from the
TV room and door to backyard from the back recreation room).
There are various sized lifejackets available under the back deck
and should be used for all watersports and waterplay. The lake
current can change quickly.
Helmets should be used for all bicycle use.
The dock is in shallow water. Do not jump or dive into the lake
from the dock. The dock is to be used for putting/taking out the
canoe or kayaks into/from the water and the ladder is to be used
for entering the water to swim.
Water shoes are strongly recommended when entering the water
from the backyard as the rocks and shells can be quite sharp on
bare feet.

Retractable Deck Awning
It gets very hot and sunny up on our deck during the summer and as a
result, we have a retractable deck awning that will help you to enjoy
your time up there.
You are welcome to use it but please be aware of the following:
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the winds on the island are very strong and it is not meant to be
left out when not in use
please retract the awning when you are finished with it and do
not use when it is windy
always use the 2 posts to secure the awning when in use

The handle and 2 posts are kept in the corner in the Sun Room.
The following are the instructions for use of the awning:
1. Insert the 2 posts into the brackets that can found on the deck
and turn it to secure

2. Insert the handle into the loop which can be found on the far
right side of the awning – turn clockwise to open

NOTE: There are two other loops which I’ve covered with tape that are used
to set the height of the awning – please leave these as they are
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3. Slowly open the awning until it reaches the position of the 2
posts. Note: the arms do not extent straight when in the open
position. The awning should not hang, adjust until fairly tight.

4. Clip the awning onto the 2 posts using the clips. Insert the pin
through the holes and then bring the clip around to secure over
the pin.

To retract the awning:
1. Unclip the 2 posts
2. Turn the handle counter clockwise to close. When closing, it feels
a bit tight at first when you turn the handle but this is normal
3. Turn until the awning is completely secure against the wall
bracket
4. Replace the handle and 2 posts in the corner of the Sun Room
Never leave the awning up when you are not around, please
retract the awning when not in use.
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Lawn
Our landscaping company will be taking care of our lawn care and
gardens this summer, and they will come by from time to time to cut
the lawn. Most of the maintenance will be done during business hours
and they will do their best to not disturb.

Septic Tank – Toilets
Our sewage system here on the island is based on a septic tank, and
as a result, there are some restrictions which must be adhered to
when using the toilets.
Do not flush anything other than toilet paper and human waste down
the toilet, and please try to reduce the amount of toilet paper that
goes down. Also, please be careful of what goes down the sink/drain
as well and do not put down cooking oils or other harmful items.

Cooking oils, cigarette butts, hygiene products
such as sanitary napkins, tampons, cotton
buds/swabs, chemicals, paints or solvents should
not be flushed down the toilet, but rather,
disposed of in the garbage.

Drinking Water – Culligan
All tap water is drinkable. All water that comes through all taps in the
house comes from our well, processed through our Culligan water
treatment system and water softener, and is fully tested regularly.
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Linens and Towels
Fresh linens and clean duvets have been placed on the beds and fresh
towels have been placed in each of the three bathrooms. If you
require additional towels, they can be found in the closet of the master
bathroom or on the shelves in the bathroom closest to the kitchen.
For additional bed linens, they can be found as follows:
 Double sheets (grey) for pull-out sofas (2), are located on the
shelf in the laundry room.
 There are two extra blankets (Can be used as duvets if you use
the pull-out sofas) on the shelf in the closet for the downstairs
bedroom with queen bed.
 We do not provide extra sheets for the beds in the bedrooms, if
they need cleaning during your stay it is your responsibility to
wash them using the laundry facilities.
Kitchen cloths and towels are provided in the drawer to the immediate
left of the fridge. We ask that you please pile the sheets, pillow cases
and towels that you used near the laundry room before you leave.
Please start one load of laundry before you leave for the cleaning staff.
Do not overstuff the washing machine.
Do not wash bath mats or duvet covers. The cleaning staff will deal
with cleaning these.
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Garbage, Recycling and Food Scraps / Freezer
Prince Edward County recycles, separating into 3 main categories:




Cardboard/paper
Plastics
Glass/bottles

Because of the large amount of garbage combined with hot weather in
the summer months, we kindly request that the food scraps/organics
be separated. We have provided you with a food scraps bin under the
kitchen sink as well as plastic bags. We have a freezer in the garage
where you can store the food scrap bags and bags with used diapers
until checkout.
There is a blue bin in the kitchen closet and 2 more in the garage,
please place your recycling material in the appropriate bin. You can
enter the garage by the side door.
Garbage can be placed in regular black garbage bags which can be
found in cupboard to the left of the sink.
Please completely fill garbage bags before closing them and placing
them in the garage (our disposal charge is per bag).
Our cleaning staff will then take care of all the garbage, recycling, and
food scraps after you checkout at 10 am.

13

Sandbanks Vacation Rental – Renter’s Information Document

Usage of Canoe, Kayaks, Sports Equipment, and
Garage Access
Please be aware that we do not park cars in our garage, our garage is
quite full of bicycles and other items.
Feel free to use our canoe, bicycles, or any of the toys or other sports
items found in the garage. Life jackets, helmets, lock (lock combo =
LAKE), and bicycle pump are also available. Please use the lock and
lock up the bikes if staying at your destination. We have provided a
WORD lock and the combination is “LAKE”.
NOTE: the garage door closest to the side door does not work – there
is a sticker over the button. Please only use the other garage door.
Use all items at your own risk. Please be careful! Just a few tips and
reminders:
 When cycling particularly with children, please be careful of the
hill on Winns Drive that leads to the island. It is recommended
you walk the bikes with children on that hill
 Always wear helmets when using the bicycles. If you did not
bring your own, there are helmets of varying sizes provided in
the garage
 When using the canoe or kayaks, please don’t venture too far
from the cottage. It is not meant to cross the lake or be taken to
Sandbanks. The weather and conditions on the water can change
very quickly so please only use in very calm conditions and don’t
venture too far out and always wear life jackets
 If you are using any of our hoses, rewind properly and leave
them as they were found and remember to turn water off
If there is any damage to items please let us know as soon as it is
noticed.

Vacuum and broom/mop
We have a central vacuum system. The vacuum can be found in the
closet across from the laundry room.
To use the vacuum cleaner, simply insert it into one of the central vac
outlets on the wall. An indoor broom and a Swiffer mop can be found
in the small closet just outside the master bedroom and there is a
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small hand held vacuum on the counter next to the fridge for any
quick dry vacuuming needs.

Washer/Dryer and Outdoor Clothesline
In addition to the washer/dryer for laundry, an iron and ironing board
are also available for your use in this room. The outdoor
clothesline/laundry tree can also be used and is useful particularly for
drying swimwear and towels when returning from the beach.
We ask that you please use the laundry soap provided in the laundry
room. This soap is environmentally friendly and will not harm the
septic system.

Sandbanks Annual Passes (all parks)
There is a daily parking fee at Sandbanks Provincial Park, but for your
convenience, we have provided you with 2 Sandbanks Annual Passes
which can be found on the table at the entry way beside or in the
guestbook. You must hang the pass on your rear-view mirror so that
it’s visible through your windshield.
The pass is valid one per vehicle. You can bypass the main entrance
(which usually has a lineup particularly on weekends) and simply take
County Road 12 directly into the park, with the Dunes beach
immediately to your right as you enter or take the bypass road at the
main Provincial Park entrance. *Note that during flooding, County
Road 12 access to the park may be closed and require you to go
through the main Provincial Park entrance
Also note that the passes are for all provincial parks, and that includes
North Beach Provincial Park which is located just off of Hwy 33 (Loyalist
Parkway) on the west side of Prince Edward County.

Please make sure to put both the Sandbanks Annual Passes
back on the entry way table where you found it when you
check out for our next renter.
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Heating and Air Conditioning
To adjust temperatures, use the up /down arrows on the unit (located
in the main hallway across from the bathroom) to the desired level.
For air conditioning and heating system, set the System to “COOL
mode” or “HEAT mode”, set the temperature you desire using the
up/down arrow keys. (Note: For the months of June-August please
keep the system on “COOL mode” and set the temperature according
to your comfort level.) You will then hear the air conditioner/furnace
turn on. If using the air conditioner or heat, please remember to close
all windows and doors.
To turn the system off, press the mode button to “OFF”.

16

Sandbanks Vacation Rental – Renter’s Information Document

Internet
To gain access to our wireless internet, you need to connect to the
following wireless network: IslandRd
The security password for this wireless network is:
aabbccddee
(all lower case)
If you are having trouble connecting to the internet, then turn the
D-Link router (located beside the big screen TV) off by pressing the
black Power On/Off button on the back of the unit. Turn the device
back on, wait a few minutes, and try it again. It’s also then a good
idea to re-boot your computer as well.
If you continue to have trouble connecting your device to the wireless
network, you can also try connecting directly via an Ethernet cable to
the router.
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TV and DVD
NOTE: There is no cable or satellite TV package available.
To turn the TV on, press the green POWER button on the Sony TV
remote (top right).
Use the INPUT button on the TV remote to toggle between the
available components:





HDMI
HDMI
HDMI
Video

2
3
4
1

DVD Player
Spare HDMI (to connect computer or other device)
Roku (Netflix / YouTube)
Wii System
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Remotes:





TV
Sony TV (long)
Sound Bar Samsung soundbar
DVD
Sony DVD (short)
Roku
Roku remote

Feel free to enjoy any of our DVD movies found in the cabinet and
shelves.
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DVD Player instructions
The Sony DVD player can be turned on and off using the power button
to the right, and the eject button is to the left of the power button as
seen below:
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Soundbar
To turn the Samsung soundbar on, press the red power button on the
top right of the remote and then choose the option “D.IN” from
SOURCE for sound on DVD and Roku. If for some reason it is not
working, you can always use the sound from the TV unit and turn off
the soundbar.

You can also use the option “BT” (for BlueTooth) and connect the
soundbar to your smart phone or tablet if you wish.
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Toys and Games



Please turn off air hockey table when not in use and return both
paddles and pucks (2 each)
Feel free to use toys and books and please return them to where
you found them

Barbecue
Our barbecue is a propane unit. To turn it on, please follow these
instructions:
 First open the lid on the Barbecue
 Make sure all burners are turned to “OFF” and gas supply is
closed at the source (propane tank)
 With lid open on the barbecue, open gas supply on the propane
tank and wait 5 seconds
 Push to turn a single burner knob on the barbecue to HI
 Turn igniter, repeat if necessary, flame should appear
 If ignition does not immediately take place, turn burner knob
OFF, wait 5 minutes, and repeat lighting procedure. A matchstick
hole to the left is also available in case the igniter does not light
the BBQ
If you run out of propane fuel, spare propane tanks can be found on
the deck next to the BBQ. To change the tank:
 Turn all burners to “OFF” and close gas supply at source
 Unscrew the propane tank from the BBQ (from the back)
 Place new tank in and screw into BBQ
It would be very much appreciated if you can let us know (a note upon
checkout is fine) if you needed to change the propane tank. Please
place the old tank in the garage for our cleaning staff to exchange.
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Kitchen
You may use any of our kitchen appliances, cookware, recipe books
and accessories. The following is a partial list of what is available:













Fridge
Stove
Dishwasher
Microwave oven
Toaster
Tea kettle
Slow cooker
Pots, pans, bowls, plates, cups, glasses, wine glasses, cutlery,
cooking utensils
Coffee maker
Popcorn maker
Blender
Food processor

Please leave the kitchen the way that you found it. Wash and dry all
dishes and put away in the cupboards before you leave.
For washing the dishes please use the dishwashing soap (on top of
sink) for hand-washing dishes and the dishwasher soap under the sink
for the dishwasher. These soaps are environmentally friendly and are
safe for the septic system.
Kitchen towels can be found in the drawer to the immediate left of the
fridge.
Placemats for the dining table or patio table can be found in the
drawers of the sideboard or on the sideboard in the dining room.
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Oven instructions
To turn the oven ON, press the BAKE button (located to the left of the
digital screen), then using the up or down arrows to the right of the
digital screen adjust the temperature to the desired level (note
temperature is in Fahrenheit). Once you stop pressing the up/down
buttons the digital screen will show the starting temperature. This
number will keep rising as the oven heats itself to the desired
temperature.
Once your food is cooked and you wish to turn the oven OFF, press the
CANCEL button, also to the left of the digital screen.

Our Waterfront
Our waterfront is a small pebble beach with larger rocks found as you
enter the water. It is clean and safe for swimming but we do
recommend swimming shoes due to sharp stones and mussel shells.
PLEASE NOTE: Due to the flooding the past two years our beach was
greatly reduced and large rocks were pushed close to shore. We have
put in a small dock to facilitate bringing the canoe and kayaks to the
water and for entering the water by the ladder. The dock is not for
jumping or diving or for motorized water vehicles as the water
is very shallow.

Screen Doors – Bugs
Please take care to keep screen doors closed at all times to keep the
bugs out. When using the Gazebo, always close the door behind you.
The bugs will come out at night, and spiders seem to really thrive on
the island so you will notice a large number of spider webs at this time
of year.
Spider webs tend to accumulate quickly on the outdoor patio furniture
on the deck. Feel free to use the hose to wash it down from time to
time.
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Area Map and Recommendations

Sandbanks Provincial Park
A 5-minute drive from the house. Take Winns Drive back to the main
road, County Road #12, and turn right.
Go straight and you will drive right into Sandbanks Provincial Park. For
your convenience you can use annual passes which we left for you.
Display the pass on your rear-view mirror visible from the front
windshield. The pass is only valid one per vehicle. You can bypass the
main entrance (which usually has a lineup particularly on weekends)
and simply take County Road 12 directly into the park, with the Dunes
beach immediately to your right as you enter or use the bypass lane
from the main Provincial Park entry.
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Lake On The Mountain
Lake on the Mountain defies all known geographical and geological
theory. Discover one of Ontario’s natural wonders and the turquoise
lake is a source of amazement and a beautiful setting for activities in
the park.
Take in the outstanding view high above Picton Bay as you enjoy a
quiet picnic overlooking the lake and surrounding countryside. This is a
must-see!
Be sure the check out the Lake On The Mountain Inn and also The
Miller House patio across the road for a great lunch with a great view!

The Miller House patio at Lake on the Mountain
Directions: From Picton, just take Hwy 33 (Loyalist Parkway) northeast.
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Vineyards, Wineries, Cideries, Breweries
The county's relatively mild climate due to the influence of Lake
Ontario has led to the establishment of dozens of vineyards and
wineries, and as a result it is one of Ontario's newest designated
viticultural areas. Cideries and breweries have also expanded over the
past couple of years.
Here are a few of our favourites:
If you’re interested in tours and how the wine is made, the Grange of
Prince Edward at 990 Closson Road, Hillier is very popular. Free
public tours are offered (contact for times) and private tours available
by reservation for groups.
Website: http://grangeofprinceedward.com/

27

Sandbanks Vacation Rental – Renter’s Information Document

The Sandbanks Estate Winery at 17598 Loyalist Parkway (Hwy 33 Loyalist Parkway) just west of Wellington are known for special events,
you can check out their website at http://www.sandbankswinery.com/
Huff Estates is one of the big wineries located just north of
Bloomfield at Hwy 62 at Hwy 1 (Scoleri Road) and also consists of an
Inn and Gallery.

As for breweries, the Barley Days Brewery is located at 13730
Loyalist Parkway (Hwy 33) between Picton and Bloomfield, just west of
The Waring House
Website: http://www.barleydaysbrewery.com/

You can have great food and check out live music at the Barley Room
Pub a place that supports local talent.
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The County Cider Co at 657 Bongards Cross Road in Waupoos have a
great patio with a stunning view of the lake and have award-winning
hard ciders crafted from apples from the onsite family orchard.

Village of Milford
The Village of Milford is a beautiful village rich in history. For a century
and a half, saw, grist and carding mills operated in this once
flourishing hamlet. One of the oldest mills along with the property,
dam and millpond was purchased by the Prince Edward Region
Conservation Authority in 1975.
A visit to this exceptionally scenic spot with its friendly people and
inviting shops is a must. The Milford Market is on Saturdays May long
weekend to October long weekend 9 am – 2 pm Home baked treats,
artisan giftware, light lunch, great used stuff! 2179 County Road 17,
Milford (next to Mt. Tabor Playhouse in Milford)
Little Bluff Conservation Area
The Little Bluff Conservation area features an 18 metre high limestone
bluff overlooking a picturesque view of Prince Edward Bay. Waterfowl
and red-winged blackbirds can be seen in the marsh nearby. It
contains an amazing rock beach – fun for the kids.
http://prince-edward-county.com/little-bluff/
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Other Activities for the Kids (and adults!)


Caddy Shack Mini-golf at Sandbanks: there is a mini-golf
course at Sandbanks just beside the main entrance road



Wellington Park: one of our kids’ favourites is the park in
Wellington with it’s amazing locally built play structure right on
the waterfront.



Picton Park: located at the Picton Arena and the Prince Edward
Community Centre, this park has a modern play area as well as
a skateboard park great for skateboards, roller blades and bikes



Tennis courts at Isaiah Tubbs: as “Tubbs Club” members, we
are entitled to use of the Isaiah Tubbs play areas and tennis
courts. Feel free to borrow the tennis racquets that can be found
in the garage



Waupoos Petting Zoo for the kids, right across the street from
the Waupoos Winery
http://waupooswinery.com



Westlake Watersports: located right on Winns Drive, lots of
fun activities – flyboard or jet pack rentals, Jet Ski, Pontoon
Boat, Kayak and Stand Up, Westlake Watersports Kids Camp



Westlake Wakeboard School: Private and professional
lessons, beach transfers and tube rides. Located at 89 Winns
Drive.
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Restaurants and Shopping
The towns of Bloomfield, Wellington, and Picton will have just about
everything you need in terms of groceries, restaurants, and much
more. There are bicycle rentals available in Picton, Wellington and
Bloomfield, and an old fashioned style drive-in theatre is located near
Picton.
If you are in need of more than what these small towns offer (such as
big box stores, etc), then your best bet is Belleville which is about 35
km away north on Highway 62.
To get to Belleville, just go back the way you came in to Bloomfield,
and go straight up Highway 62 and this will take you right into
Belleville. Here you can find all the big box stores, family restaurants
and fast food chains, a bowling alley (just north of the 401 at Highway
62) and much more.
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Miscellaneous in the Area
Isaiah Tubbs resort
Isaiah Tubbs resort which is just down the road on Winns Drive has a
restaurant overlooking West Lake with a patio and nice view of West
Lake, and the pizza there is good.
ATM – Nearest bank machine
The nearest ATM is located at the entrance of the Sandbar restaurant
at Isaiah Tubbs resort. Picton downtown has ATMs for most of the
major banks.
Nearest General/Convenience store
The nearest general/convenience store is located on County Road 12.
When you leave the island from Winns Drive, just turn left on County
Road 12 and there is one located on the left (The Tambo).
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Troubleshooting
No hot water
If you notice that there is no hot water, try resetting the water heater.
We’ve had this issue intermittently.
Go into the utility room and find the plug which is behind the
Lifebreath unit (see pictured below). Simply unplug it and wait a few
seconds, and plug back in. If the hot water does not come back within
half an hour, please contact us and we will get someone in.
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No internet
If you are having trouble connecting to the internet, then turn the
D-Link router (located beside the big screen TV) off by pressing the
black Power On/Off button on the back of the unit. Turn the device
back on, wait a few minutes, and try it again. It’s also then a good
idea to re-boot your computer as well.
If you continue to have trouble connecting your device to the wireless
network, you can also try connecting directly via an Ethernet cable to
the D-Link router.

Other issues

If you notice that something is not
working or broken, please let us know as
soon as you can so that we can have it
corrected. Don’t wait until checkout as it
may be too late to fix before our next
guests arrive.
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Checking out Check-List
Please note that checkout time is 10:00 AM sharp. We have arranged
for our cleaning and inspection staff to come in at 10:00 AM on the
day that you check out. Since we have others checking in at 3:00 PM,
it is important for you to check out promptly at this time – thanks very
much for your co-operation!
Before leaving, please remember to:
Leave behind the 2 Sandbanks Annual Passes on the table in
entryway
Put organics / food scraps bag into freezer in garage
Start a load of laundry with the sheets/towels
(please don’t overload)
Clean and put away kitchen dishes
Make sure stove, oven, BBQ AND the propane tank are turned off
Turn off TV, DVD, Air hockey table and any other electronics
Close windows/lock doors
Bring garbage/recycling to garage and close the side garage door
behind you
Return all toys, bikes, sports equipment, canoe, kayaks, paddles,
outdoor chairs to where you found them
We hope you enjoyed your stay and please sign our guestbook!
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Guest Book, Comments and Feedback
We strive to continually improve this experience for all our guests, so
we are very interested in hearing your feedback to help us make it
better.
Before you leave, it would be much appreciated if you could sign our
Guest Book which we left at the entrance of the house.
If you have any other comments and feedback on how we can improve
things, please write it below. Also, if you have recommendations or
things that you have discovered on your vacation (events, activities,
restaurants, things to do, tips) then please feel free to share and we
can include it in next year’s document.
We hope you enjoyed your stay and if so please tell your family and
friends !
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
_______________________________________________________
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